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If you are first time user, please press “First Time
User” and fill in the form. The password will be
sent to your email box later on.
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First Time User

1. Select your “Home Institution”.
2. Choose and select “Planned Exchange College at CityU”.
3. Type in your email address. (Please provide the same email address if you have 

provided your email address to other CityU applications.)
4. Press “Continue”.
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Press “Confirm”.

First Time User
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The login password will be sent
to the applicant by email later on.

First Time User
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Step 1
Login

Login the system with your email
address and password.



Exchange Student

Step 2 
Read the Regulation of the Student Residence

Read the regulation and 
click the checkbox to agree.
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Enter your personal 
information.
Note: “*” are MANDATORY.

Press “Save & Continue” to next 
page.

Step 3 
Provide Personal Information
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Indicate Preferences

Select from the drop-down list
to choose your room type and 
roommate preference. 

Then, press “Save and Continue” 
to next page.
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Upload Document, if required

If you have any special 
needs, please upload 
your supporting 
document for our 
consideration.

Press “Upload”
Otherwise, please press 
“Continue” to next 
page.
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Press “Continue”
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Submit Application

Press “Confirm & Submit 
Application” to submit
your application.
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Application is completed. 
Please record your application number.

Thank you.
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